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Jermaine Johnson

From: Form499 <form499@usac.org>
Sent: Thursday, September 28, 2017 10:31 AM
To: Jermaine Johnson; Freddy Oquendo
Subject: Home Town Telephone Appeal Response From USAC

The Universal Service Administrative Company (USAC) has completed its evaluation of the appeal you submitted on 
behalf of Home Town Telephone, LLC.  (Filer ID 823502), dated September 28, 2017, attached.  In the appeal, you state 
that a revenue reporting error was made on your May 2017 FCC Form 499-A which resulted in much larger than 
expected invoices for July, August, and September. Based on your appeal and the facts related to this matter, we 
consider your request to be a request that USAC accept the revised May 2017 FCC Form 499-Q.  Because your appeal 
seeks a waiver of the FCC-mandated 45 day deadline for revisions to the FCC Form 499-Q, pursuant to FCC rules, Home 
Town Telephone LLC must seek relief directly from the FCC, not USAC.  Therefore, USAC dismisses your appeal.  
 
USAC will consider this matter closed unless you notify us within 30 days from the date of this email and provide a 
detailed explanation of any issues you believe remain outstanding.  If you wish to appeal this decision to the FCC, you 
may file an appeal pursuant to the requirements of 47 C.F.R. Part 54, Subpart I.  Detailed instructions for filing appeals 
are available at: 
 
http://www.usac.org/cont/payers/billing-disputes/appeals.aspx 
 
Please let us know should you have any additional questions and/or concerns. 
 
Please be sure to follow the instructions in my previous email to file your appeal with the FCC. 
 
Regards, 
 
USAC 
(888) 641-8722 (ph) 
form499@usac.org │ www.usac.org 
dl 

The information contained in this electronic communication and any attachments and links to websites are 
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you 
are not the intended recipient, or the person responsible for delivering this communication to the intended 
recipient, be advised you have received this communication in error and that any use, dissemination, 
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all 
copies of this communication and any attachments.  


